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What is the 
added value of a 
Facilitator’s
competence
profile? 



Empower  carers 
willing to support their 

peers

Give visibility to the 
skills acquired through 

caring 

Support professionals’ 
endeavor to work with 

carers

Build the capacity of 
organisations for 
supporting carers

Beyond C4D: contribute to the recognition 
of carers’ competences



The C4D 
Competence
Profile



Competence Profile

7 competences= 16K +23 S + 14A = the ideal profile of the C4D facilitator

Transversal social 
competences

Setting up and structuring the MAG 4K/5S/3A
Emotional support   1K/4S/3A
Communication     3K/5S/1A

Transversal ICT related 
competences

ICT devices-software    2K/2S/3A

Online security 2K/2S/2A

Specific competences 
related to dementia and 
support services

Being a resource person on dementia 2K/3S/1A

Being a resource person on support services 
2K/2S/1A



Full 
Profile

Shorter 
Version

Comprehensive/short versions

Ideally, the  
competences 
needed to 
facilitate the 
MAG (53)

Key 
competences/ 
focus on C4D 
core
specificities
(25)


