COMPETENCE PROFILE: a tool to identify, valorise and empower carers:

EVIDENCE e Transversal social Competences
e Transversal ICT related competences
REVIEW ON'l\lAV(\;IEB-BASED A SETOETOOLS ® Specific competences related to dementia and support services
S
FOR FACILTATORS ONLINE SELF- EVALUATION TOOL

Allows facilitators to assess easily their personal strengths and weaknesses

9 promising practices and 19 references

reviewed with the cooperation of experts COMPREHENSIVE BLENDED TRAINING

27 hours in total (12 face-to-face - 15 online)

KEY POINTERS e E-Learning
® (Class sessions

e The positive impact of MAGs on the well-being of informal carers; o Case studies and testing
® Potentialities of ICTs to overcome accessibility issues;
e Don’t take digital skills for granted!
e Adapt to the situation of carers!
e Experience and soft skills are highly valued with regards to facilitation:
e Policy background is also key. CARE
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filled by 14 participants.




