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Event background
Many elderly care providers today are embracing digital health 
technology (DHT) to enhance the care they provide, both in home and 
professional care settings. But just how is digital health technology 
changing everyday elderly care?

To answer this question, Essity brought together a panel of five 
experts in elderly care during MedTech week 2020, who engaged in 
a live, virtual discussion. Throughout the discussion, the panellists 
shared what they believe are some of the key trends, challenges and 
opportunities around DHT use in elderly care across Europe today.

This report provides a summary of the panellist’s key messages 
and the insights Essity would like to share with you.
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Moderator
Axel Nordberg
Essity Global Brand 
Director, iQ Solutions

Helle Wijk
Professor in nursing. 
Institute of Health and Care 
Science, Sahlgrenska Academy 
at Gothenburg University

Paul van Houten
MD Specialist elderly care. 
Head of Medical Department, 
Zonnehuisgroep Amstelland

Con Franklin 
Health Managing 
Director, Ketchum 
Essity’s agency partner

Anne-Sophie Parent
Former Secretary General 
AGE Platform Europe

Stecy Yghemonos
Executive Director 
EuroCarers

Panellists
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Greater DHT integration can unlock 
more efficient elderly care

Opportunities exist to improve 
DHT access in more rural areas

Paul van Houten, MD, elderly care specialist
Head of Medical Department, Zonnehuisgroep Amstelland

Anne-Sophie Parent
Former Secretary General AGE Platform Europe

Speaker Speaker

Greater DHT integration has the potential to unlock 
even more efficient elderly care.

DHT can do great things in home care settings. 
But there is a need and opportunity to improve 
access to it for all, especially in rural locations.

Insight Insight

A number of DHTs are already being used in care homes, 
such as: cameras for care supervision; robots that 
communicate with residents; mobility detectors that track 
where residents go; sensors for bed complications and 
in incontinence products; and care planning solutions. 
These are improving the quality of care but could 
potentially bring even more care efficiencies if joined up.

Today, we are encouraged to keep people with 
impairments at home for as long as possible, leading to 
the development of smart homes and health monitoring, 
especially in urban areas. However, access to DHT 
in home care settings is greater in urban locations, 
compared to rural areas.

Key 
Message

Key 
Message

Key messages  
and insights



Background Panellists Key messages 
and insights

Looking to 
the future

Summary

5 

The infrastructure and readiness to use 
DHT has improved in recent years

Informal carers’ needs remain 
central to DHT design

Axel Nordberg 
Essity Global Brand Director

Stecy Yghemonos 
Executive Director EuroCarers

Speaker Speaker

DHT can help alleviate some elderly care complexities and 
pressures – and the infrastructure and readiness to use it is 
now there to accelerate its uptake.

It’s important that caregiving relatives’ needs are 
considered, alongside those of professional caregivers 
and those being cared for, right from the start when 
creating new DHTs.

Insight Insight

Demographic change, our ageing population and the global 
pandemic mean elderly care today needs to be delivered 
differently. DHT provides clear opportunities to help here, 
such as by supporting more home care. DHT readiness 
among users and professional caregivers has improved over 
the past few years, as has the infrastructure to embed DHT 
into existing IT base systems.

Estimations reveal 80% of long-term care in Europe 
is delivered by a family member, neighbour or friend. 
But informal caregivers’ needs are often quite different 
to those of professional caregivers, and therefore 
also need to be considered in new DHT design 
and development.

Key 
Message

Key 
Message

Key messages  
and insights
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DHT can enhance 
person-centred care

Information and communication 
technology (ICT) can support more 
integrated, community-based care

Helle Wijk, Professor in nursing, Institute of Health and Care 
Science, Sahlgrenska Academy at Gothenburg University

Anne-Sophie Parent
Former Secretary General AGE Platform Europe

Speaker Speaker

DHT can enhance person-centred care. The next step 
is to measure if DHT can free up time for other activities 
that complement care provision and benefit elderly 
persons’ wellbeing.

ICT, such as video calls and website chat functions, can 
connect the elderly with local health professionals and 
care volunteers. Using ICT in this way has the potential 
to better support some of the most care-dependent and 
invisible persons in society.

Insight Insight

DHTs such as cameras, digital calendars and GPS 
can help older people live a ‘normal’ life for as long 
as possible, preserve dignity and support greater 
person-centred care. The challenge lies in measuring 
how much these devices are able to complement  
and support care provision.

Truly integrated care involves the whole community. 
ICT is being  used in Europe to connect the elderly 
with people in their local communities, from doctors to 
local shop owners, who help care for them in essential 
and different ways.

Key 
Message

Key 
Message

Key messages  
and insights
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DHT allows us to react to health 
issues sooner and in smarter ways

Axel Nordberg 
Essity Global Brand Director

Helle Wijk, Professor in nursing, Institute of Health and Care 
Science, Sahlgrenska Academy at Gothenburg University

Speaker Speaker

Today’s DHTs can quickly spot changes in an elderly person’s 
health and care requirements, allowing the elderly themselves 
and caregivers to react sooner and more accurately, with the 
potential to even predict and prevent some health and care 
issues.

The global pandemic has shone a spotlight on the 
importance of accelerating ICT use among the 
elderly, and the need to break down barriers to them 
accessing it.

Insight Insight

DHTs once provided separate data points relating to a person’s 
health and care needs at specific points in time. Today, 
DHTs, such as wearable ECGs and sensor technology on 
incontinence products, can monitor a person’s care status and 
parameters, and identify changes or patterns in their health 
and care needs over time.

COVID has highlighted that socio-economic and 
educational factors can affect ICT integration and 
use among the elderly. Without ICT, the lonely can 
become completely isolated from the care they need.

Key 
Message

Key 
Message

Key messages  
and insights

COVID highlights the need to 
accelerate change and uptake  
of ICT among the elderly
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Looking to the future…
Here’s what the panellists would like to see 
happen across DHT use in elderly care.

Axel Nordberg
Greater co-creation of 
DHT between the elderly 
and caregivers, and the 
continued use of data to 
predict and prevent health 
and care issues to ensure 
wellbeing.

Helle Wijk
Faster transfer of DHT 
into healthcare education; 
today’s students are 
tomorrow’s carers.

Paul van Houten
The use of DHT to achieve 
greater person-centred 
care, addressing the need 
for DHT integration, and 
the development of 
standards in this field.

Anne-Sophie Parent
Connected containment 
products that both inform 
when a product needs 
changing and when not 
enough urine is being 
passed. This would 
save lives by indicating 
dehydration or infection.

Stecy Yghemonos
Greater co-creation of DHT 
solutions, shifting more 
towards a needs-based, 
demand-driven market, 
which considers informal 
carer’s needs.
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Summary and conclusion
So, just how is digital health technology 
changing everyday elderly care? While 
many care providers are using DHT to 
enhance the care they provide and improve 
elderly persons’ wellbeing and quality of 
life, we really are just at the start of what’s 
possible. 
There are great possibilities for DHT to make person-centred care 
happen, while making the best use of available resources; a win for  
all, from users and caregivers to care providers.

It is clear from the panellists’ professional experiences and insights that 
DHT is already transforming elderly care, both in elderly persons’ homes 
and in professional care settings – and has the potential to keep doing so 
to an even greater extent when DHT becomes available to even  
more users. 

Compared to even just a few years ago, the infrastructure and readiness 
to integrate DHT more into elderly care has grown. Through this 
readiness, we’re already seeing digital solutions connecting the elderly 
with volunteer carers in their local communities and enable greater 
person-centred care and self-care. These benefits are helping bring  

care within more people’s reach – especially to the most isolated and 
care-dependent.

Perhaps most crucially, DHT is capable of monitoring and detecting 
changes in elderly persons’ health conditions, care status and wellbeing. 
Depending on the type of device, this can help the elderly themselves 
and caregivers react and respond to changes sooner and in more 
accurate ways than before. The ultimate goal is for DHT to predict and 
prevent health issues and ensure those being cared for feel well, and 
meet their individual needs, to an even greater extent than they’re  
doing today. 

While greater DHT integration will be key to unlocking its potential to 
make elderly care delivery more effective and efficient, DHT can help 
care providers make the most of available resources, such as caregivers’ 
time and budget for care products, in the best possible way for the elderly, 
care providers, payers and society as a whole.

These are exciting times for DHT use in elderly care, with many 
possibilities and opportunities for it to enhance the quality of care 
provided, and elderly persons’ overall quality of life.

ICT and COVID: a further opportunity
 … importantly, the pandemic has shone a spotlight on the need and 
opportunity to accelerate elderly persons’ access to and use of ICT and 
DHT, especially among the loneliest and most isolated in communities.



Contacts
For more information or to speak to 
someone at Essity, please contact:
clare.moggridge@ketchum.com or 
holly.clarke@ketchum.com

Thanks!
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