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360° Care and Well-being
Multidisciplinary practice based research to achieve future proof, sustainable care
Development of interventions in / across 4 domains

Person-centred

Goal-oriented care, 
diversity-sensitive care, 

multi-lingual
communication

Network-centred

Informal care, 
interprofessional

collaboration

Environment-centred

Nature based interventions, 
animal assisted care, 
physical environment

IT as facilitator

Focus on communication, 
detection, education

360° Interprof experience
centre



Team

• Health & Social Care 

• Interpreting and Health Care management

• Applied Information Technology

• Animal care



Nexus research - education

• Interaction with study programmes, curricula, building expertise 

• Students involved in most projects

• (Interprofessional) bachelortheses
• Example: Family friendly / dementia friendly

hospitals



Community of practice

• Interaction and co-creation with (organisations of) clients and informal carers, 
health and social care professionals, policy makers, IT companies / 
developers, innovators, academic networks…

• Development of evaluation of methods and practical tools from
multidisciplinary perspective



Diversity & multi-lingual communication

• Project COM-Power: Culturally sensitive communication with focus on 
2 topics: diabetes + pain

• Example of output: A culturally sensitive and multilingual animation
video about gestational diabetes for the Arabic and Turkish
community in Belgium



Diversity & multi-lingual communication

• Erasmus+ project Diversity sensitive care of older persons with
migrant background and their families

• Development and testing training program for higher education

• Developing and testing online training materials for professionals 

• Policy recommendations

=> https://www.diversitysensitycare.eu

https://www.diversitysensitycare.eu/


Network centred care

• Challenge: support informal carers – liaison formal and informal care

• Dementia-friendly / family friendly hospitals
• Qualitative research: perspective of staff, patients with dementia and informal

carers
• Inventarisation, proces evaluation of good practices

• Student carers at HOGENT & Erasmus Brussels
• Quantitative study student-carers and lecturers
• Interviews with student-counselors / student-advisors
• Sensibilisation and workshops



Network centred care

• Evaluation study for development of a new informal care policy plan 
in Flanders

• Co-creation between research, policy and practice
• Participatory character with the involvement of various stakeholders
• Use of design thinking tools

• Interprofessional collaboration:
• New types of collaboration in primary care, what competences are needed?
• Interprofessional learning communities



Network centred care

• Analyse of different datasets: Impact of Covid-pandemic on informal
carers (HOGENT), Belgian Ageing studies (VUB & HOGENT, InCare
dataset (European Centre & Eurocarers)



Network centred care

• Important share informal carers 
negatively assess the accessibility, 
affordability, and quality of LTC 
services and GP’s

• Inequalities in accessibility, 
affordability, and quality are 
related to informal carers’ living 
area, working conditions, income, 
and sense of obligation to care

• Many informal carers report being 
uncertain about the affordability 
and quality of LTC services



Environment centred Care

• Bio-diversity in care settings & nature based activities => 
www.biodiverszorggroen.be

• Mental health and environment / animal assisted interventions

• Well-being of animals in interaction with clients

http://www.biodiverszorggroen.be/


IT as a facilitator

• Challenge: how can IT facilitate communication and quality of care?

• LifeCity – Lifetree: development of online tools to facilitate communication
with children and youngsters in context of youth care

=> www.lifecity.be

http://www.lifecity.be/


IT as a facilitator

• 360° Carelab – simulation setting

• Use of VR in training for students and professionals in domain health and
social care

• Opportunities of AI to provide feedback, improve communication
(with CADS HOGENT and external partners)



IDEAS? OPPORTUNITIES? CONTACT:

BENEDICTE.DEKOKER@HOGENT.BE

mailto:BENEDICTE.DEKOKER@HOGENT.BE
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