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FACE BOOK  SUP P ORT G ROUP S

4 Facebook support groups moderated by 4 organizations that support informal 
carers in Greece, Italy, Slovenia and Spain:
o Purpose: to support carers trough social media (identifying and addressing needs)
o Regular and thematically diverse posts.

o Post formats: text, image, video, audio, etc. 
o Content of posts:

1. Educational/informative content.
2. Practical/technical content.
3. Stories/personal experiences.
4. Taking care of one-self ("I’ll take care of you, while taking care of me").
5. Cultural content (suggestions for books, films, theatre performances, etc.)



RE SI L 4CA RE  MOD E L

Parallel groups:

− Online support group for family carers on Facebook

− Core group (around 4 members): care professional, family carers
• Monthly meetings of core group leaders

• Regular (2 times per month) meetings of core groups

• Working with Worksheets following the same methodology

• Task: preparation of Facebook posts



https://www.facebook.com/group

s/druzinskioskrbovalci 

https://www.facebook.com/groups/druzinskioskrbovalci
https://www.facebook.com/groups/druzinskioskrbovalci


RE S U L T S  1

• 4 Facebook groups:

• Greece (closed group): 194 members,  Italy (closed group): 127 members, Spain (closed group): 103 
members, all with 80-120 posts

• Slovenia (open group): 507 members (153 during the last year), 119 posts, 80 comments, 1149 reactions

• 12 core group leaders’ meetings (learning methodology, exchange of good practices, of 
difficulties, common search of solutions)

• Around 24 core groups meetings in 4 countries (to learn, exchange, support each other and 
generate content)

• 4/4 groups leaders found the methodology and results useful for their organization and 
meaningful and useful for carers, due to working together with informal carers they feel 
they understand the needs of family carers and way to approach them better, they connected 
inside their core groups and they want to continue working with them

• 3/4 the meaning was recognized by organizations, and they plan to continue the work after 
the end of the project



RE S U L T S  2  - F O C U S  G R O U P S  W I T H  M E M B E R S  O F  

O R G A N I Z A T I O N S  W H O  H A V E  C O N T A C T  W I T H  F A M I L Y  C A R E R S :

• Online support group was recognized as: “ a good tool with which family caregivers could strengthen their 
knowledge, while at the same time taking good care of themselves” 

• Main identified positive effect of online support groups was empowerment of family carers trough:
• diverse information,

• quick access to information,

• by addressing important topics

• construction of community and formation of platform for experience sharing,

• reminder that self-care is important.

Positive aspects were also: being a new option to reach family carers, possibility of anonymity, engagement 
tailored to the participant (I take what I want, I respond to what and when I want), good cost-benefit for 
organizations, possibility to bring closer and get feedback on professional work and knowledge.

• Perceived barriers were: attitudes towards Facebook (and social media), danger of non-respectful or violent 
communication, lack of physical contact, not accessible to all, issue of trust.

• Almost half of focus group participants favored personal approach while supporting resilience of family carers 
(especially formal carers), nonetheless they perceived the benefits of this form of online support group for 
certain family carers, especia lly due to the growing dependence on and familiarity with digita l solutions : "I 
find the idea very interesting, especially in this digital age. In our case, we would need to find out who in 
the health center is doing the most work in this area and we could introduce a support group like this for 
additional support." 



RE S U L T S  3  - F O C U S  G R O U P S  W I T H  M E M B E R S  O F  

O R G A N I Z A T I O N S  W H O  H A V E  C O N T A C T  W I T H  F A M I L Y  C A R E R S

• participants discussed the participation in such groups and shared experience: “We already have such a 
support group in our organization. It is very welcome, but I notice that people are not very responsive. I 
regularly post various contributions in the group (supporting videos, informative materials) and I see that 
people notice them, but rarely does anyone comment or react otherwise. There is much more communication 
and interactivity between members of this support group when someone asks for advice or experience in person. 
That's when the debate develops more.” 

• trust, intimacy and safety issues were emphasized: “…it's important to maintain intimacy, trust. If people are 
embarrassed, it should be done in such a way that it is not seen. Then, over time, people open up.” 

• about the leadership of such group, people found it important, that people running such support groups have 
experience of care, participation of the professionals from the field was seen as an advantage: "I think it is very 
important that the person who runs the FB group also has the experience of providing care. It is important 
that he/she realizes that he is not the person giving professional advice, but only directing people to this 
advice and information. …It is very good that the group is supported by an expert who can answer more 
professional questions. This person must be a skilled communicator, definitely with some additional 
knowledge, especially communication skills - how to communicate with a difficult topic, how to 
communicate with people who have a lot of problems, anger, disappointment, sadness due to helplessness, 
because they want to help, but they can't.”
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- informal care in LTC framework

- informal care on local level (as part of AFCC 

program: understanding of local situation and 

possibilities for support)

- tele-care and its role in home and institutional 

environment and connection with carers

- relationship between informal and formal care 

(focusing on human resources aspects)
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- abuse prevention in setting of informal care
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