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Somos Grupo SSI, desde 1986, trabajando para
mejorar la calidad de vida de las personas con
vulnerabilidad social y dependencia

Since 1986 we work to improve the quality of life of
socially vulnerable and dependent people.
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3 Grupo AREAS DE ACTIVIDAD N

GRUPO SSl is a group of cooperatives in the social economy.
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%o« ZainLab

ZAINLAB:

EMPLOYMENT AND SKILLS IN THE CARE SECTOR




ZAINLAB 1

NEW PROFESSIONAL

PROFILES AND ROLES TO
ADDRESS THE CHALLENGE
OF CAREGIVING

ZAINLAB 2

IMPLEMENTATION AND
DEPLOYMENT OF NEW ROLES
AND PROFESSIONAL
PROFILES IN THE FIELD OF
CAREGIVING

o« ZainLab



3« ZainLab

o ZAINLAB 1 ° ZAINLAB 2

IMPLEMENTATION AND
NEW PROFESSIONAL DEPLOYMENT OF NEW ROLES

PROFILES AND ROLES TO
ADDRESS THE CHALLENGE
OF CAREGIVING

AND PROFESSIONAL
PROFILES IN THE FIELD OF
CAREGIVING

IDENTIFY:

v NEEDS IN THE FIELD OF CARE OF OLDER ADULTS

v" NEW PROFESSIONAL PROFILES AND ROLES TO MEET THESE NEEDS

v" DRIVERS FOR THE IMPLEMENTATION



HOUSING: CHALLENGES

Receive information, counselling,
training and/or comprehensive
support in the maintenance, con-
servation and adaptation.

Undertake required interventions in
the household as (renovations,
repairs, modifications, installations,
etc) to ensure the necessary housing
characteristics.

COMMUNITY: CHALLENGES

Receive information, advice,
training and/or comprehensi-
ve support regarding resour-
Ces, Services, programmes, as-
sistance, etc. existing in the vi-
cinity.

Have friendly and coordinated
resources, services, programmes, etc.

CHALLENGES TO MEET

Receive information, advice -
and/or comprehensive
support for moving house.

HEALTH: CHALLENGES

Receive health promotion
and prevention of disease
interventions.

Have a comprehensive
assessment.

Receive interventions for
the improvement and/or
maintenance of the
personal autonomy.

Receive comprehensive
health care and support.



3« ZainLab

PROPOSAL FOR THREE
PILLARS OF INTERVENTION

New competences in professional profiles di-

PROFESSIONALISING rectly linked to the provision of care, or in pro- NEW PROFESSIONAL
CARE WORK etoecily et & e TR Y s PROFILES

into account the person and his/her needs.

To bring out care work from do-
mestic employment and to articu-
late a system of lifelong learning.

Experimenting with new professional
profiles considered relevant and, the-
refore, potentially scalable to the
whole of the Autonomous Communi-
ty of the Basque Country.

INTRODUCING
NEW SKILLS
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o ZAINLAB 1 ° ZAINLAB 2

IMPLEMENTATION AND
DEPLOYMENT OF NEW ROLES
AND PROFESSIONAL
PROFILES IN THE FIELD OF
CAREGIVING

NEW PROFESSIONAL
PROFILES AND ROLES TO

ADDRESS THE CHALLENGE
OF CAREGIVING

CHALLENGES

O1. 02. 03. 04.

PROFESSIOMALISATION OF UPSKILLING OF CARE PROFES- PILOTING NEW PROFESSIOMAL SUPPORT FOR ENTRE-
CARE SIOMS AND SILVERISATION OF ROLES AMD PROFILES PREMEURSHIPIN THE

OTHER PROFESSIONS SILVER ECOMOMY




02.

UPSKILLING OF CARE
PROFESSIONS AND SILVERISA-
TION OF OTHER PROFESSIONS

CHALLENGE:

Provide specialised and strategic compe-
tences in care field in order to face current
and future challenges.

+ Collaboration

+ |deation

* Implementation
+ Value creation

+ Integrating health and safety in my

+ Preventive and positive culture at work
+ Taking care of myself and my

« Sustainable resource consumption
« Minimising waste generation and

+ Reducing pollutionSustainable mobility

Respect and promote the:

+ Personal moral experience
+ Professional orientation or goals
+ Relationship with transcendence
+ Personal spirituality
« Satisfaction with one’s own life

]

* Cognitive competence

* Attitudinal competence

* Communicative competence
* Emotional competence

INNOVATION
AND RESEARCH

l

Respect and favour the:

+ Principalistic ethics

- . + Virtue ethics

S Ay + Deliberative ethics

HEALTHY
WORKING

ENVIRONMENT

colleagues

« Data acquisition

« Data storage

+ Data processing and modelling
+ Data visualisation

promoting waste valorisation « Data protection and legality

SUSTAINABLE
CULTURE

DATA
MANAGEMENT




03.

PILOTING NEW
PROFESSIONAL ROLES
AND PROFILES

CHALLENGE:

Deploy new professional
profiles and/or roles in the
framework of innovative
programmes and/or services.

01.
PROFESSIONALISATION
OF CARE

CHALLENGE:
Improve the qualification
of carers in private services.

o« ZainLab

HEALTH

« Care-worker for social and health
coordination

= Social worker in coordination with COMMUNITY
the health system )
» Nurse in coordination with the ’ gommurlnty conntector
social system * Personal connector ;
- Physiotherapist specialised in frailty - Architect for the promotion of TERTICLOGY
* Musculoskeletal health promoter inclusive spaces for public use - Social technologist

TRAINING: MENTSAD

Promote the training of professional home care workers so
- they can obtain the Professional Certificate in social and

health care for people living at home through non-formal

channels imixed methodology), and provide quality services.

SPECIALISED CARE COUNSELLING SERVICES

Guidance, support and monitoring service in the care
sector for foreign nationals or people at social risk

INTERCULTURAL COMPETENCES

3 Intercultural competences of professional caregivers.



o ZAINLAB 1

NEW PROFESSIONAL
PROFILES AND ROLES TO
ADDRESS THE CHALLENGE
OF CAREGIVING

LINEAS DE
ACTUACION

3« ZainLab

° ZAINLAB 2

IMPLEMENTATION AND
DEPLOYMENT OF NEW ROLES
AND PROFESSIONAL
PROFILES IN THE FIELD OF
CAREGIVING

To contribute to the improvement, development and promotion of the care and longevity
economy through the design, experimentation and implementation of innovative actions
from the perspective of employment and training, and through the activation of expert
communities made up of public and private agents involved in the field of employment,

training, innovation and research and care.

2 main lines of work (including 12 projects):
A: Occupational and skill horizon Scanning (OSKS).

B: Professionalisation, attracting talent and connecting supply and demand.




www.grupossi.es - info@grupossi.es
TW: @grupo_ssi - 944795170


mailto:agoirigolzarri@grupossi.es
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