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Missed Care and unmet needs



Missed nursing care [...]refers to
any aspect of required patient
care that is omitted (either in
part or in whole) or delayed and
iS an error of omission.

(Kalisch et al. 2009).




Unmet (long-term care) needs

Inadequate receipt of any kind of care

. the gap between needs and received support Pixabay.com
. Includes formal as well as informal sources

(Kroger et al. 2019)



What is known of Missed Care in a Norwegian

context?

* |tis common in health and care services, including
nursing homes

* Tasks undone are related to physical, psychological,
social and existential needs, moreover user
involvement and administrative tasks

* May be associated with the characteristics of the
nursing homes, the staff and the residents

* Give consequences for patients (including patient
safety), relatives and healthcare personnel
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(Andfossen et al., 2021; Olsen et al., 2023, Olsen et al., 2024)




Missed care might be
associated with time and
characteristics of the nursing
homes:
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The allocated time does not meet the needs of
the patient group.

The time is spent on tasks that are not perceived
as patient-related.

The time is insufficient when the tasks intensify.

The time is insufficient because there are too few
people to perform the tasks.

The time is insufficient because the competence
varies within the care group.

Organization that allows little room for flexibility
and collaboration.

(Andfossen et al., 2021)
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Missed care might be
associated with
characteristics of the
staff:

Age

Experience

Competence

Coping strategies

(Andfossen et al., 2021)




Missed care might be
associated with
characteristics of the
residents:

* Needs
* Challenging behaviour

* Care burden

(Andfossen et al., 2021)




Some conseguences

of Missed Care
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* Forthe healthcare personnel:
* Bad conscience
* Lead to stress
* Patient safety
(Andfossen et al., 2021; Olsen et al., 2023, Olsen et al., 2024)
Pixabay.com
. !.’U .
-

~ ’
Y



References

* Andfossen, N. B., Devik, S. A., Obstfelder, A., & Olsen, R. M. (2021). Kapasitets- og kvalitetsutfordringer i
kommunale helse- og omsorgstjenester: oppgaver som blir satt pa vent, oversett, glemt eller utelatt. En
hurtigoversikt over forskningslitteratur. Oppsummering nr. 26 [Capacity and quality challenges in
municipal health and care services: tasks that are put on hold, overlooked, forgotten or omitted. A rapid
review of research literature]. Senter for omsorgsforskning. https://hdl.handle.net/11250/2827806

e Kalisch, B. J., Landstrom, G. L., & Hinshaw, A. S. (2009). Missed nursing care: a concept analysis. JAdv
Nurs, 65(7), 1509-1517. https://doi.org/10.1111/].1365-2648.2009.05027.x

* Kroger, T., Puthenparambil, J. M., & Van Aerschot, L. (2019). Care poverty: unmet care needs in a Nordic
welfare state. International Journal of Care and Caring, 3(4), 485-500.
https://doi.org/10.1332/239788219X15641291564296

* Olsen, R. M., Andfossen, N. B., Devik, S. A., Fredwall, T. E., Fgrland, O., & Moholt, J.-M. (2023).
Ufullstendlg ‘helse- og omsorgshjelp og kompetansebehow sykehjem [ Unfinished health care needs
and competence need in nursing homes ]. Senter for omsorgsforskning [Centre for Care Research].
https://omsorgsforskning.brage.unit.no/omsorgsforskning-xmlui/handle/11250/3049970

 QOlsen, R. M., Andfossen, N. B., Devik, S. A., Fredwall, T. E., Fgrland, O., & Moholt, J.-M. (2024). Ledelse,
pas:ents:kkerhetskulturo utelatt helse- o omsorgshjelplsykehjem Rapport 1/2024 [Management,
patient safety culture and unfinished healthcare in nursing homes]. Senter for omsorgsforskning.
https://hdl.handle.net/11250/3128354



https://hdl.handle.net/11250/2827806
https://doi.org/10.1111/j.1365-2648.2009.05027.x
https://doi.org/10.1332/239788219X15641291564296
https://omsorgsforskning.brage.unit.no/omsorgsforskning-xmlui/handle/11250/3049970
https://hdl.handle.net/11250/3128354

Centre for Care Research

Norway

North: UIT The Arctic .. ags
University of Norway _ ‘3ps a8

Mid: Nord University

West: Western Norway i
University of Applied i
Sciences

East: NTNU in Gjagvik

‘ ? South: University of South-
- Eastern Norway and University of
Agder



Centre for
Care Research



	Lysbilde 9:   12th November 2024 Accessibility of Information and Services
	Lysbilde 10
	Lysbilde 11:  Unmet (long-term care) needs 
	Lysbilde 12: What is known of Missed Care in a Norwegian context?
	Lysbilde 13: Missed care might be associated with time and characteristics of the nursing homes:
	Lysbilde 14: Missed care might be associated with characteristics of the staff:
	Lysbilde 15: Missed care might be associated with characteristics of the residents:
	Lysbilde 16: Some consequences of Missed Care
	Lysbilde 17: References
	Lysbilde 18:     Centre for Care Research  Norway 
	Lysbilde 19: Centre for Care Research

